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Summary
 � doForms is aimed at the sweet spot of mobility: easy to create custom mobile applications

 � doForms uses the metaphor of paper forms to create a web-based environment for business users

 � doForms can integrate with server-side business applications through APIs

 � doForms can support a variety of use cases for improving mobility

 � doForms costs $9.95 per user per device per month or $14.95 with the dispatching application

How is your organization going to harness the power of mobile devices? In many ways, the answer to 
this question is a proxy for your approach to technology in general. To many companies, the power of 
mobile devices is exploited by buying mobile applications that extend business applications. Other 
companies develop custom mobile apps from scratch using advanced technology. Both approaches 
are valid, but have their drawbacks.

If you rely on mobile apps to expand the reach of your existing suite of business applications, you 
FHUWDLQO\�ZLOO�JHW�VRPH�EHQHȴWV�DV�WKRVH�DSSOLFDWLRQV�EHFRPH�XVDEOH�DQ\ZKHUH��&XVWRP�DSSV�DUH�H[-
pensive to develop but can provide the perfect solution for a high-value use case. But few companies 
can build more than one or two such apps a year. What about the rest of the processes? How are they 
JRLQJ�WR�EHQHȴW�IURP�WKH�SRZHU�RI�PRELOLW\"

http://www.equinix.com/
http://www.citoresearch.com
https://plus.google.com/share?url=http://doforms.com
https://www.facebook.com/sharer/sharer.php?u=http://doforms.com


— 2 — 

CITO RESEARCH

The biggest wins will come from addressing the sweet spot not tackled by mobile apps or custom 
apps: quickly making a business process mobile. It should also be inexpensive, enable experimenta-
tion, and not require developers to create it, while at the same time enabling the creation of mobile 
applications that can communicate with the rest of the systems in a business. This is the sweet spot 
that doForms is after, one of a handful of companies that is focused on expanding the power of 
mobile devices.

What doForms Does
doForms is aimed squarely at this sweet spot. The mission of doForms is to provide a platform 
so that any department in a company can quickly create a mobile application. doForms uses the 
metaphor of the paper form as a way to make it easy to create such applications. The web-based 
GHYHORSPHQW�HQYLURQPHQW�DOORZV�XVHUV�WR�GUDJ��GURS��DQG�FRQȴJXUH�ȴHOGV�RQ�D�EODQN�SDJH��7KH�ȴHOGV�
FDQ�EH�ȴOOHG�LQ�ZLWK�GHYLFH�GDWD��VXFK�DV�JHRORFDWLRQ��LPDJHV��DQG�YLGHR�FDSWXUHG�IURP�WKH�GHYLFHV��
7KH�ȴHOGV�FDQ�DOVR�EH�FRQQHFWHG�VR�WKDW�

 � ΖQSXWV�GHWHUPLQH�LI�ȴHOGV�DSSHDU�RU�QRW

 � 'DWD�TXDOLW\�UXOHV�DUH�HQIRUFHG�DFURVV�ȴHOGV

 � )LHOGV�IURP�RQH�IRUP�FDQ�VKRZ�XS�RU�LQȵXHQFH�ZKDW�KDSSHQV�RQ�DQRWKHU�IRUP

doForms applications can operate either in connected or disconnected mode. When in connected 
mode, doForms can communicate with a server layer of technology that can access data from other 
EXVLQHVV�DSSOLFDWLRQV��ΖQ�WKLV�ZD\��IRUPV�FDQ�EH�ȴOOHG�LQ�ZLWK�LQIRUPDWLRQ�IURP�DQ�(53��ȴQDQFH��RU�
&50�V\VWHP��7KH�FRPPXQLFDWLRQ�FDQ�JR�ERWK�ZD\V��:KHQ�D�IRUP�LV�FRPSOHWHG�DQG�VXEPLWWHG��WKH�
LQIRUPDWLRQ�FDQ�DOVR�ȵRZ�EDFN�WR�WKH�EXVLQHVV�V\VWHPV��7KLV�VRUW�RI�LQWHJUDWLRQ�UHTXLUHV�ZRUN�IURP�
programmers who understand the needed integration technology.

GR)RUPV�DOVR�VXSSRUWV�VLPSOH�ZRUNȵRZV��:KHQ�D�IRUP�LV�FRPSOHWHG��LW�FDQ�EH�VXEPLWWHG�EDFN�WR�WKH�
VHUYHU��ZKLFK�FDQ�WKHQ�DVVLJQ�WKH�IRUP�WR�WKH�QH[W�XVHU�LQ�WKH�ZRUNȵRZ��7R�VXSSRUW�ȵHHWV�RI�PRELOH�
workers, doForms has a server-based dispatching application.

doForms is simple to use but doesn’t take the form metaphor too far. Some of the competitors in 
WKLV�VSDFH�GRQȇW�DOORZ�PXFK�FRPPXQLFDWLRQ�EHWZHHQ�GLHUHQW�SDJHV�RI�D�IRUP�RU�DWWHPSW�WR�SURYLGH�
a set of standardized forms. doForms avoids the limitations of such approaches, creating a forms-
based development environment that allows support for a wide variety of devices. 

7KLQN�RI�LI�WKLV�ZD\��ZKHQ�\RX�DUH�FRQȴJXULQJ�D�ȴHOG�RQ�D�GR)RUPV�IRUP��WKDW�ȴHOG�FDQ�EH�DZDUH�RI�
DOO�RI�WKH�RWKHU�ȴHOGV�RQ�WKDW�VDPH�SDJH�DV�ZHOO�DV�DOO�RI�WKH�ȴHOGV�RQ�RWKHU�SDJHV��7KLV�LV�D�SRZHUIXO�
principle that allows a doForms form to be responsive to the needs of the work at hand. If you want 
to skip over some questions based on the answer to a question, you can do that. If you want to add 
PRUH�TXHVWLRQV�RU�SURYLGH�DGGLWLRQDO�LQIRUPDWLRQ�WKURXJK�D�ORRNXS�WDEOH�WKDW�SURYLGHV�VSHFLȴF�LQ-
IRUPDWLRQ�IURP�DQRWKHU�VRXUFH��\RX�FDQ�GR�WKDW��ΖI�\RX�ZDQW�WR�ȴOO�LQ�D�ȴHOG�XVLQJ�LQIRUPDWLRQ�IURP�
RQH�RU�PRUH�ȴHOGV�RQ�DQ\�RWKHU�SDJH�LQ�WKH�DSS��\RX�FDQ�GR�WKDW�
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7\LQJ� WKHVH� LWHPV� WRJHWKHU� LPSURYHV� GDWD� TXDOLW\� DQG� XOWLPDWHO\� WKH� EXVLQHVV� ZRUNȵRZ�� $� SUR-
grammer would call this conditional logic and background processing. doForms makes this power 
accessible without making it seem complex or programmatic.

The forms created in doForms are presented to the user through doForms client apps for tablets or 
phones on iOS or Android as well as web browsers on desktops. Depending on the platform used, 
the forms will resize based on form setting to accommodate form spacing needs.  

$�YDULHW\�RI�RWKHU�GR)RUPV�IHDWXUHV�HPHUJHG�IURP�H[SHULHQFH�RQ�WKH�SURFHVV�DXWRPDWLRQ�EDWWOHȴHOG�

 � Partially completed forms can be saved and retrieved later or passed to another worker for com-
SOHWLRQ��WKHUHE\�LPSOHPHQWLQJ�VLPSOH�ZRUNȵRZV�

 � To allow more people to participate in business processes, you can send an email with a special 
GR)RUPV�85/��7KH�UHFLSLHQW��ZKHWKHU�FXVWRPHU��SDUWQHU��RU�YHQGRU��FDQ�FOLFN�WR�ȴOO�RXW�WKH�IRUP��ΖQ�
this way, companies can require vendors or customers to enter information via doForms without 
purchasing a per-device license for them.

 � Forms can also be accessed via web-accessible APIs so that data from a form can be easily included 
in spreadsheets or used by other programs.

 � doForms has more than 25 widgets (called “tools”) for collecting information in simple and sophis-
ticated ways such as scoring, trends, and sketching.

 � 'DWD�SURFHVVLQJ�FDSDELOLWLHV�LQ�WKH�IRUP�DOORZ�YHULȴFDWLRQ�DQG�YDOLGDWLRQ�RI�GDWD�FROOHFWHG�E\�UH-
mote services for checking address quality or enforcing other types of data quality.

 � (FRPPHUFH�FDSDELOLW\�EXLOW� LQWR� WKH�VRIWZDUH�HQDEOHV� �QR�VZLSH��SURFHVVLQJ�RI�FUHGLW�DQG�GHELW�
card charges.

 � )RUPV��OLNH�SDSHU��PD\�EH�DVVLJQHG��FROOHFWHG��DQG�VWRUHG�RQOLQH�DQG�WKHQ�VHQW�E\�WKH�SHUVRQ�ȴOOLQJ�
out the form or by a dispatcher to another person to pick up and continue the work.

 � &XUUHQWO\�� VHQGLQJ�DQG�UHFHLYLQJ� LQIRUPDWLRQ� IURP�RWKHU�EXVLQHVV�DSSOLFDWLRQV� LV�KDQGOHG� IURP�
server side applications that communicate with the forms delivered through the mobile device.

While doForms is focused on making building applications easier for end users, when heavy lifting is 
QHHGHG��GHYHORSHUV�IURP�WKH�Ζ7�VWD�FDQ�ZHLJK�LQ�XVLQJ�VHUYHU�VLGH�$3ΖV��$Q\�KHDY\�OLIWLQJ�UHTXLUHG�
for advanced integration or other special needs can be taken care of.

Who Should Use doForms?
doForms is an ideal solution for companies attempting to make the most of mobile devices to im-
prove productivity. A variety of purchasing plans are available. The $9.95 per device per month pricing 
makes it easy to get started. The price is $14.95 per month if you want to use the server-based func-
tions for dispatching work. Both pricing plans have discounts for annual payments. Data integration 
IXQFWLRQDOLW\�LV�SURYLGHG�IRU�������SHU�GHYLFH�IRU�VPDOO�DQG�PLG�VL]HG�EXVLQHVVHV���(QWHUSULVH�LQWHJUD-
tion requires a more consultative approach; contact doForms for details.)
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Here are some of the most attractive use cases:

 � Experimenting with mobilizing processes: Without IT support, you can quickly get started to see 
if mobile capabilities actually help.

 � Replacing paper forms:�5HSODFLQJ�SDSHU�IRUPV�ZLWK�GR)RUPV�HQDEOHV�HDV\�VWRUDJH�DQG�UHWULHYDO�
RI�GDWD��PDNHV�ȴHOG�GDWD�FROOHFWLRQ�OHVV�WHGLRXV��DQG�UHGXFHV�HUURUV�

 � Enhancing and automating data collection: New types of data can be collected such as images, 
video, and audio. doForms can use mobile device capabilities to automatically add geolocation 
data or timestamps.

 � Empowering the edge: In addition to collecting data, with server-based integration, mobile work-
HUV�FDQ�NLFN�R�SURFHVVHV�LQ�EXVLQHVV�DSSOLFDWLRQV��%HLQJ�DEOH�WR�FRPPXQLFDWH�DQG�DVN�TXHVWLRQV�
during a process can also save large amounts of time.

 � Replacing heavyweight business apps:�0DQ\�EXVLQHVV�DSSOLFDWLRQV�IRU�ȵHHW�PDQDJHPHQW�RU�RWK-
er sorts of mobilization are underutilized. doForms can replace such applications at a much lower 
cost, providing just the needed capabilities.

 � Mobilizing and integrating multiple business apps:�$SSOLFDWLRQV�WKDW�FDQ�EHQHȴW�IURP�PRELOLW\�LQ�
one or two ways can be extended with doForms without having to bring the entire application to 
the device. In addition, one doForms application can collect information that can be delivered to 
many business applications.

7KH�ELJJHVW�DGYDQWDJH�RI�GR)RUPV�LV�LWV�ODVHU�IRFXV�RQ�WKH�EXVLQHVV�XVHU��0DQ\�RWKHU�WHFKQRORJLHV�
are targeted at developers. Their mission is to make development—and the developer experience— 
HDVLHU��7R�XVH�WKRVH�WHFKQRORJLHV�HHFWLYHO\��\RX�PXVW�KDYH�D�FOHDU�LGHD�IRU�DQ�DSSOLFDWLRQ��

doForms rejects that approach and instead uses the metaphor of the form to help the business user 
understand what’s possible with mobile capabilities. doForms helps create a model of the work in 
the shape of forms. That’s something most business users can easily understand.

1RZ�WKDW�ZH�KDYH�SRZHUIXO�DRUGDEOH�GHYLFHV��H[FHOOHQW�RSHUDWLQJ�V\VWHPV�DQG�VRIWZDUH�LQIUDVWUXF-
ture, and pervasive, high-quality networks, doForms provides what’s missing: a way to quickly create 
applications so that you can experiment and harness the power of mobility for your business.
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